
SERVICE AND 
MAINTENANCE 
TRAINING

TRAINING PROGRAM

GAIN THE KNOWLEDGE 
AND SKILLS YOU NEED 
TO CORRECTLY SERVICE 
DONATI’S MACHINES 
AND SUPPORT YOUR 
CUSTOMERS AT BEST.
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Highly qualified and experienced Donati Service members will 

train you and your service staff in order to improve knowledge 

and skills of Donati’s machines.

Donati’s Service and Maintenance trainings are divided in 2 

modules covering Electric Chain Hoist with Jib Cranes and 

Electrical Rope Hoist with Crane Kits, allowing our trainers to go 

deeper in details on both technical and Service and Maintenance 

aspects, with the advantage of making trainings easy to adapt to 

your individual needs.

Our trainings helps you
to gain the knowledge 
and skills you need!

DONATI’S TRAINING 
HELPS YOU SUCCEED 
BY BUILDING YOUR 
COMPETENCES
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ELECTRIC CHAIN HOIST 
AND JIB CRANE MODULE:

A detailed and comprehensive training course focusing on service and correct 
maintenance aspects of individual products with insights into the technical 
aspects and correct identification and choice of spare parts. The curse will 
give deeper knowledge of Donati’s machines and how to correctly service 
them, process correct settings, identify and solve common issues to have a 
smoother running machine operating always in safety.

Elements of the course:

 Brief technical product information Electric Chain Hoist and Jib Cranes 
 Proper maintenance of the machines and management of spare parts.
 Most common Service problems _ Types, Examples and Solutions
 Introduction to Donati Shop - Donati spare parts online service

Type: Online web training
Duration: 4 hours.

Easy access to your trainings:

Upon registration all participants will receive a communication with a link to 
connect and follow the training.
Participants will be asked to actively be involved in the training session by 
sharing real life examples and asking questions.  

Discover all the available dates of the training module Electric Chain Hoist and 
Jib Cranes, complete the online form and simply register. 

Each participant who successfully complete the training course will receive a 
completion certificate.
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ELECTRIC WIRE ROPE HOIST 
AND CRANE KIT MODULE:

A detailed and comprehensive training course focusing on service and correct 
maintenance aspects of individual products with insights into the technical 
aspects and correct identification and choice of spare parts. The curse will 
give deeper knowledge of Donati’s machines and how to correctly service 
them, process correct settings, identify and solve common issues to have a 
smoother running machine operating always in safety.

Elements of the course:

 Brief technical product information Electric Wire Rope Hoist and Crane Kits 
 Proper maintenance of the machines and management of spare parts.
 Most common Service problems _ Types, Examples and Solutions
 Introduction to Donati Shop - Donati spare parts online service

Type: Online web training
Duration: 4 hours.

Easy access to your trainings:

Upon registration all participants will receive a communication with a link to 
connect and follow the training.
Participants will be asked to actively be involved in the training session by 
sharing real life examples and asking questions.  

Discover all the available dates of the training module Electric Chain Hoist and 
Jib Cranes, complete the online form and simply register. 

Each participant who successfully complete the training course will receive a 
completion certificate.
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Donati Sollevamenti S.r.l. 
Via S. Quasimodo, 17
20025 Legnano (MI) - Italy
Tel +39 0331 14811
Fax +39 0331 1481880

dvo.info@donaticranes.com
www.donaticranes.com

The images shown are the property of Donati Sollevamenti Srl, therefore it is prohibited to reproduce, divulge or use them without explicit permission. Donati Sollevamenti Srl shall not be 
held liable for any printing errors or inaccuracies and reserves the right to change, update or modify the information contained herein at any time and with no advance notice.

visit donaticranes.com 
and keep up to date


